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THE ORGANISATION

Sunraysia Community Health Services (SCHS) is a leading not-for-profit community health
organisation dedicated to improving health and wellbeing outcomes across our region.
We provide primary and preventive health services to individuals and families who may
be at risk of poor health outcomes or experience barriers to accessing care.

At SCHS, we recognise the significant impact that the Social Determinants of Health have
on the lives of our community members and are committed to addressing health
inequities through a client-centred, relationship-based model of care. Our approach
focuses on care coordination, working alongside consumers, families, and communities to
understand their unique circumstances and support health and wellbeing within the
context of their everyday lives. Through collaboration, innovation, and a strong
commitment to community, SCHS strives to create healthier, more connected
communities.

THE PROGRAM

Our Drug Treatment Services consists of Intake and Assessment, Care Recovery
Coordination, Non-Residential Withdrawal, Non-residential Therapeutic Day Program,
Drug and Alcohol Counselling and Opioid Replacement Therapy (ORT) for adults also
known as Pharmacotherapy.

The Drug and Alcohol Counselling team is responsible for the provision of specialist
alcohol and other drug therapeutic counselling using evidence based psychological
interventions with adults.

POSITION PURPOSE

The Drug and Alcohol Worker position objectives and key responsibilities are as follows:

e Provide AOD services to clients accessing our ORT program.

e Enhance the ability of individuals, family members and significant others to respond
to drug and alcohol issues in the Pharmacotherapy program.

e Provide intake assessments and comprehensive assessments including mental
health and family violence screens.

e Provide Care and Recovery to assist clients in this cohort to work towards harm
minimisation strategies.

e Preferred: Tertiary Qualification in Psychology, Counselling, Social Worker or
equivalent. Minimum: Certificate IV in AOD/Diploma in Community Services (or
working towards)

e Demonstrated ability to work with a wide range of clients and complexities including
but not limited to homelessness, co-occurring mental health and/or ABI, family
violence, social and cultural barriers and chronic physical health issues.
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SCHS position description: Drug and Alcohol Worker

Demonstrated high level interpersonal, communication and consultation skills and
the ability to effectively engage with a broad range of clients/community members
and stakeholders internal and external.

Comprehensive knowledge of and the ability to assess risk and respond in an
effective, timely and professional manner that is representative of the
organisation’s values and core principles.

Excellent written and oral skills, including the ability to write and present
community education and group programs.

Demonstrated ability to work as a member of a multi-disciplinary team.

Sound understanding of and commitment to the Social Determinants of Health for
clients.

Understanding of harm minimisation including harm reduction.

SPECIFIC ¢
ACCOUNTABILITIES

1.Service Provision

Provide person-centred, therapeutic evidence based psychological interventions,
including intake and assessment, treatment planning and referral to clients
experiencing substance abuse issues and other comorbidities.

Participate in collaborative working relationships with service users, family and
significant others, complementary programs and services for the development of
integrated service delivery and care planning.

2.Teamwork

Participate in regular line management and clinical supervision.

Participate in clinical case reviews and exit planning processes.

Participate in the planning, evaluation and development of AOD services.
Contribute to sector development through supervision and training of students.

3. Organisational

Lead and exemplify a healthy and safe working environment, modelling and
promoting ethical behaviour and practices and contributing to a positive
environment free of occupational violence.

Operate, adhere to and demonstrate organisational Mission, Vision and Values.
Other reasonable duties as directed.

CONDITIONS OF

1. New employee Probation

New employee appointments are subject to a probationary period of six months.
Ongoing employment will be subject to successful performance during this time.

2. Organisational Behaviour

All employees are required to abide by organisational policies and procedures, SCHS
Code of Conduct and Values, relevant standards including Child Safe Standards,
codes of practice as well as various legislation both state and federal including but
not limited to OH&S act, Drugs, Poisons and Controlled Substances Act, Public
Health and Wellbeing Act, Privacy Act and Health Records Act.

EMPLOYMENT 3. Professional Standards

All qualified and Nationally Registered professionals are to respect and act in
accordance with the laws of the jurisdictions in which they practise. Any
professional bodies Codes of Conduct / Ethics / Standards should be interpreted
with reference to these laws. The code is not a substitute for requirements outlined
in the National Law, other relevant legislation, or case law. Where there is any
actual or perceived conflict between the code and any law, the law takes
precedence. The Codes / Standards should also be interpreted with reference to,
but not necessarily in deference to, any organisational rules and procedures to
which health professionals may be subject.

4. Continuous Improvement & Safety
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SCHS position description:

Drug and Alcohol Worker

All employees are required to contribute effectively to SCHS quality management
and safety systems by assisting with monitoring and evaluating activities and
mechanisms, identifying opportunities for improvement and correcting problems to
improve customer care services and experience.

5. Diversity & Inclusion

All employees are expected to contribute to a workplace culture that is inclusive,
respectful, and equitable. This includes actively supporting and valuing the diverse
identities, backgrounds, and lived experiences of both colleagues and clients such as
Aboriginal and Torres Strait Islander peoples, LGBTIQA+ individuals, people from
culturally and linguistically diverse communities, people with a disability, children
and young people, older adults, and individuals affected by the social determinants
of health, including housing, education, income, and access to care.

Employees must promote a safe, welcoming, and empowering environment that is
free from discrimination, harassment, abuse, and exclusion. Everyone shares
responsibility for fostering dignity, wellbeing, and meaningful participation, ensuring
that all individuals feel respected, heard, and able to thrive.
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